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1 WHAT'S NEW

OCT 2022
e The delete pending alert explained with a real-life example.
e All relevant scenarios are now updated with the delete pending alert.
e New scenario Alert after Hire date.
e Example of using a link in alerts is added.
Aug 2023
e  Formatting changes
Feb 2024
e Added scenario on Temporary worker converted to permanent employee.

2 TERMINOLOGY

The following table explains some abbreviations used in this document.

Abbreviation | Description

EC Employee Central
SAP Enterprise Resource Planning, often referred to in the document, pertains to
ERP :
SAP HCM on-premise system
MDF Meta Data Framework
RBP Role-Based-Permissions
Ul User Interface
IDP Implementation Design Principle
CWM Contingent Workforce Management

3 ABSTRACT

Employee Central Alerts are period/time-based triggers based on specific conditions that create a To-Do alert
or send an email naotification to the user with a configured message. Notifications are pre-defined messages
provided to employees/administrators that specify an approaching due date. This triggers a reminder for the
users to take appropriate action that is required before the due date (in some cases after a date). Typical use
cases for alerts/notifications include end of a probation period, end of the contract, retirement, expiry of work
permit. Each of such alerts requires business rules to determine the conditions to send out a reminder. The
reminder can be in the form of an email notification, an alert in the "To-Do Take Action tile" or both email and
alert.

This IDP showcases typical business scenarios needing alerts and notifications with business rules in an
efficient way. The document helps in understanding the Job for alerts. This will also provide recommendations
on how to avoid some common mistakes during configuration.

4 INTRODUCTION
Due dates can be configured and set up in different portlets. Alerts are created using business rules assigned

to the supported portlet (HRIS element). They are:

o Job Information (jobInfo)




o Compensation Information (compinfo)

o Employment Details (employmentinfo)

o Work Permit Information (workPermitinfo)

o Global Assignment Details (globalAssignmentinfo)
o Recurring Payment (payComponentRecurring)

o Non-Recurring Payment (payComponentNonRecurring)

Alerts and notifications can also be created on MDF objects such as "Position", "Work Order" or custom
objects. Business rules are associated with the "SaveAlert" event type for HRIS elements and "PostSave"
rules for MDF Objects. When the conditions in the business rule are met, an alert is generated in the "For You
Today" quick action on the Home Page or under "Take Action" under the To-Do section. An email notification
can also be configured (to the CC role) to send to the users defined in the workflow.

Good morning!

Quick Actions

= > e 2 d e} (o >

View Company

Pacinent: Mobile Activation Reminders Favorites

My Team Request Time Off My Profile Org Chart

For You Today

Take Action

Contract End Date

Jane Doe
3rd Class Operating Engineer FSD

or

To-Do

Take Action 1

Alert
Due Anytime

Figure 1

The portlets (objects) that do not support alerts and notifications include:
o National ID (nationalldCard)

o Email Information (emaillnfo)




o Emergency Contact (emergencyContactPrimary)

o Social Account Information

o Jobs Relationship Information (jobRelationsinfo)

o Payment Information (paymentinfo)

o Pension Payouts Information (pensionPayoutsinfo)

o Personal information (personalinfo)

o Person Information (personinfo)

o Personal Relationships Information (personRelationshipinfo)

o Phone Information (phonelnfo).

5 BUSINESS REQUIREMENT

51

Functional Requirements

Often users want to get a reminder that due dates are approaching. This reminder informs the HR
administrators, managers, or employees to take appropriate business actions before the end date of the events

occurs.

Different types of end dates can be set up in different portlets, and notifications can be triggered based on the

end dates.

Here are some of the common scenarios where alerts can be useful:

Scenario | Alert on Object Action Triggered
1 Job Information - | Create an alert and email notifications to two dynamic groups 14
Contract End Date days before Contract End Date.
2 Global Assignment — | Alert a manager 5 days before the global assignment ends for the
Planned End Date direct report. The alert helps to prepare the employee to return to the
home assignment.
3 Position (MDF Object) — | Send an alert to a manager and a dynamic group 14 days before the
custom date field end date of a temporary unapproved position. The position can either
be extended or converted to a permanent position.
4 Work Permit  Expiry | Trigger multiple alerts before the work permit expires. One alert is
Date sent 3 months before and another alert 1 month before the expiry
date. Multiple alerts help to ensure legal documents are renewed in
time to avoid time gaps in the work permits.
5 Time Off — Return from | A manager receives an alert 2 days before the direct report returns
Leave from a paid leave.
6 Time Off — Duration of | An alert is sent when an employee has reached 25 days into a 12-

Leave

month leave. The alert is used to monitor leaves that have reached
a threshold.




7 Work Order End Date An alert is triggered when the work order ends in 90 days using the
Off-Cycle Event Batch.

8 Employment Details An alert is created when the employee has been hired/rehired for
month and 1 week. This allows the manager to check on the
employee.

5.2 Technical Requirements

5.2.1 Alert Message

Create the alert message in the transaction Manage Data that will be displayed to the alert receiver. This
message is displayed in the email notification and in the alert when the user clicks on the To-Do Take Action
tile on Home Page. Alert messages also support translations using the localized fields "alertHeaderLocalized"
and "alertDescriptionLocalized" defined on the alert message object.

5.2.1.1 Available Tags for Alert Messages

The below table shows the different tags that can be used for alert messages.

Tag Name

Description

Subject Data Type

[[EFFECTIVE_DATE]]

Effective date when data changes come
into effect

EC data
MDF person-based data
MDF object-based data

[[END_DATE]]

Time off end date

Time off

[[EVENT_REASON]]

Event reason for the workflow

EC data

[[OBJECT_NAME]]

Object name

MDF object-based data

[[OBJECT_TYPE]]

Object types such as position, benefits
claims, timesheet

MDF person-based data
MDF object-based data

[[START_DATE]]

Time off start date

Time off

[[SUBJECT_USER]]

Name of the subject user the alert is for

EC data
MDF person-based data
Time off

[[TIME_OFF_STATUS]] Time off status (pending/pending | ¢ Time off
approval/canceled)

[[TIME_OFF_TYPE] Time off type e Time off

[[VIEW_BLOCK_ON_PROFILE]] | Deep link to block page of People Profile | ¢ EC data

5.2.1.2 Modify Length of Alert Message

The default length of the alert message is 255 characters long. You can increase it to a maximum of 4000
characters. In Configure Object Definition, go to Alert Message object. Change the field length of field
"alertDescription" and field "alertDescriptionLocalized" to 4000.

5.2.1.3 Alert Message in Rich Text Format

Alert Message supports HTML tags so that font size, bolding, italics, and color can be customized.




Alert Message: Contract_EndDate (CONTRACT_ENDDATE) Take Aion =

Name Centract_EndDate
= External Code CONTRACT_ENDDATE

Status  Active

rt Header <b> Contract End Date </b>

Alert Description  <p style="font-family:Arial;color:Blue;fontsize:12px;"> Contract End Date for <fp= <font color="#E11E14" face="Calibri" size="18">
[[SUBJECT_USER]]<ffont= =p style="font-family:Arial;color:Blue;fontsize:20px;™> is less than 14 days away, please decide appropriate action.
=Ip=>

* Localised Header <b=Contract End Date<ib>

* Localised Description  <p style="font-family-Arial;color-Blue;fontsize:12px;™> Contract End Date for</p> <font color="#E11E14" face="Calibri" size="18">
[[SUBJECT_USER]J<ffont= <p style="font-family:Arial;color:Blue;fontsize:20px;™> is less than 14 days away, please decide appropriate
action.=/p=

Take Action

¥ =] Contract End Date for

David Douglas

| Have Finished
is less than 14 days away, please decide appropriate action

No Due Date

5.2.2 Business Rule

Build a business rule to define the condition that triggers the alert. Determine the best way to configure the
business rule with performance in mind. Use the scenario "Generate Alerts" and select the appropriate base
object. Note that in this case, the "Alert object" is already selected as a second parameter.

Use the same base object that matches the HRIS element.

Base Object HRIS Element
Compensation Information | complinfo
Employee Information employmentinfo

Global Assignment Details | joblnfo or employmentinfo

Job Information joblnfo

Mon-Recurring Payment payComponentMonRecurring
Recurring Payment payComponentRecurring
Work Permit Info workPermitinfo

If there are different deciding factors in the business rule, using a lookup table may be more efficient. For
example, if one country requires the alert to be sent ten days before the due date, another country requires
the alert 15 days. Instead of creating multiple conditions in the rule, create a lookup table with the number of
days for each corresponding country.




5.2.3 How to Set Up the Workflow

Like a workflow for a transactional approval such as Promotion, an alert workflow is created in Manage
Organization, Pay, and Job Structures. To create an alert in the To-Do "Take Action" tile, add approver(s)
to the step(s) in the workflow. If an email notification is needed, define it in the CC role. To receive both an
alert and an email, configure the approvers in the steps as well as the CC role. The workflow is used only for
routing purposes, and no workflow approval occurs. The approvers get an alert in the To-Do Take Action card,
and the cc roles get an email notification.

5.2.4 Run -Job in Provisioning

The recurring job "EC Alerts and Natifications" must be set up in Provisioning to run at least once a day in the
instance.

Set up a one-time job to run the EC Alerts and Notifications for the first time. Use a reasonable date that is not
too far back in the past. Once the alert is created correctly, schedule a recurring job after this to check for data
changes since the last successful run.

The job owner of this job "EC Alerts and Notifications" in Provisioning should be the super administrator in the
system.

6 SOLUTION OVERVIEW AND CONCEPTS

; Job EC Users
Data change is i
erformedg/Data Executes follow business
Eecord -~ rule sends process as directed
Notification by alert

Figure 2

e Often users can be overwhelmed by the number of alerts and emails. With careful consideration, determine
the essential alerts that must be required to complement the business processes in the organization. Only
set up the relevant reminders that are necessary for the appropriate actions. Otherwise, users may end
up ignoring the many alerts and notifications which may fill up the For You Today "Take Action" or the
email inbox.

o List and document all the alerts by portlet (object), by type, by country, by the number of days/months, by
alert message, by the workflow in a table. In this format, if any two or more rows contain the same
information, it indicates that some of the alerts are redundant and can be eliminated.

7 DETAILED SOLUTION

7.1 Basics of Alerts and Notification
It is important to understand the main components of the alerts and notifications:

e Alert Object
This object stores:
o Alert message — The message that must be sent for that alert.
o Workflow — This determines all the end-users for whom the notifications must be sent.

10



o Effective Date — The date on which the alert message is to be sent

e Business Rule
This is used to select the record used to create the instance of the alert object.

e EC Alerts and Notifications Job
This Job is run every day which executes the business rules that are attached to the portlets as
"saveAlert" rules. It is also responsible for sending the alerts to the end-users for records that match
the job run date already in the alert object. If the data change of the due date requires approval, the
alert is created only after the workflow is completed.

Job - EC Alerts and Notifications — Run Time

1. —Executes the save alert 2. Trigger alerts for the records 3. Update alert cbject after the
business rule that match the current date notifications are sent

Business Rule

To Do / Email
notification created

Alert Object

Figure 3

7.1.1 Job - EC Alerts and Notification
The crux of the whole concept of EC Alerts and Notifications depends on the Job for alerts and notifications.
Often it is a misnomer that the business rule for alerts is called when the portlet is saved, but this is not always

true. The business rules for alerts are executed when the Job is run for the portlets based on HRIS elements
like Job Info. For MDF-based alert events, the rules are processed on the "Post Save" event.

There are three major steps of the Job:

1. Execute the business rules for Alerts

T I

Last successful run date/Specific Date Last modified date

Job Executes the
business rules

Figure 4
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This goes through the portlets that are supported, picks up those records that are between the "last
successful run date" and the "last modified date", and the IF condition is evaluated in all the alert
business rules. When the condition is met, the Job creates an alert.

2. Trigger the alerts/notifications
In addition, the Job compares system-date with the alerts that are due. If it is due, it sends out the alerts
in the To-Do "Take Action” tile and the email notifications to the appropriate users as defined in the
workflow.

3. Update the Alert objects for which the notifications have been sent
Once the email notifications/To-Do list has been sent, those records should be marked as sent (updates
the status of the pending alert to completed) in the alert object. The Job also picks up the MDF alerts in
the alert object and creates the notifications for them when the job run date matches an alert effective
day.

Recommendations on running the Job.

* Job Name: EC Alerts and Notifications
*Job Owner: sfadmin
* Job Type: EC Alerts and Notifications
Job Parameters:  Modified date since
® Last successful EC Alert job run date(MM/dd/yyyy): 12/05/2018

Specify a date: (We strongly suggest the option be selected only for running job once!)
(MM/dd/yyyy):

Figure 5

1. First Time only: When the Job is run for the first time (specify a date) in the system, schedule a one-time
job by specifying a reasonable start date. Please note that if the Job is scheduled to date significantly in
the past, the Job can take longer to execute.

2. Setting after the first run: After the first Job, you can change the date to the Last successful EC Alert job
run date. If you choose to run from the Last successful EC Alert job run date, the Job will scan the records
that are updated after the last successful run date of the Job.

7.1.2 Reading The Log from The Job

When the Job is set up for alerts and notifications, it is valuable if we have understood the log that is generated
from the Job. The Job starts, and the first important field that is read as per the configuration is the Job Run
Date — which is either a specific date or the last successful run date.

12



Job Run Date 4

Figure 6

Run Details

Extended Job Run Details

Number of
records in
Job info that
the Job
Picked up.
For these
the rules will
be executed

Figure 7
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lert for Al Entities Creation started on Date: Thu Nov 21 00:00:00 EST 2019 1511221 555 in Prog
2019-11-22
echlertsandiotificationsjob is initialized 511221 532 In Progress
2019-11-22
15:12:21.45 Started
Run Details
Extended Job Run Details.
2019-11-22
Job successfully completed. peetiary Complete:
0191122
echlertsandMotificationsjob just finish execution: 1512473 424 In Progres
20191122 In Progres
Total time EC Alert and Notification took to finish = 00 minis) 01 second(s) 15:12:22.81 Tog
2019122
Processing of EC Alerts finished for JOB_INFO = 1 EC alerts triggered, 0 To-Dos ereated, 0 emails sent, No error messages. Total time tock EC Alerts to process 00 min(s) 00 secondis) 15:12:22.78 In Progres
20191122
Processing of EC Alerts started for JOB_INFO = 1 alerts checked In Progres
. . . 20181122 In B
CreateECAlert has ERROR! = Mo active rule slice is found for effective date 2019-11-22 and externalCode ‘work_permit_alert’ 15:1 401 n Progres
2019122 In Progres
Creation of EC Alert for WORK_PERMIT_INFO started = 0 records chec) 15:12:22.378 n Prog!
. 2018-11-22
(Creation of EC Alert for COMP_INFO completed for following rules = Total time took for EC Alert creation to complete = 00 min(s) 00 second(s) 15:1 357 In Progres
2019-11-22 In Progres
Run | Creation of EC Alert for COMP_INFO started = 0 records checked 15122233 rog
Details
Creation of EC Mlert for JOB_INFO completed for following rules = For Rule [ContractEndDatealert]: 4 records match rules, 4 alerts created, No error messages. Total time took for EC Alert creation to zg\‘v-nq‘zm In Progres
j019-11-22 In Progres
Creation of EC Alert for JOB_INFO started = § recards cheched e rog
19-1122
Creation of EC Alert for ASSIGNMENT _INFO completed for following rules = Total time took for EC Alert creation to complete = 00 min(s) 00 second(s) 15:1 &3 In Progres
0191122 P
Creation of EC Alert for ASSIGNMENT_INFO started = 0 recards checked 51221419 n Progres
. . . " 2019-11-22 In P
Creation of EC Alert for EMPLOYMENT_INFO completed for following rules = Total time took for EC Alert creation to complete = 00 min{s) 00 second(s) 15:12:21.599 n Progres
2015-1122 b
Creation of EC Alert for EMPLOYMENT_INFO started = 0 records checked 151221 574 n Progres
20191122 In Progres
EC Alert for All Entities Creation started on Date: Thu Nov 21 00:00:00 EST 2019 5:12:21.555 rogl
20181122
ecAlertsandHotificationsjab is initialized 512021 532 In Progres
Started
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Run Details
Extended Job Run Details
20191122
Job successfully completed. AR Completed
. 20151122
ecAlertsAndhiotificationsjob just finish execution: s In Progress
Total time EC Alert and Hatification toak to finish = 00 min(s) 01 secondis) el In Progress
Processing of EC Alerts finished fer JOB_INFO = 1 EC alerts triggered, 0 To-Dos created, 0 emails sent, No error messages. Tetal time took EC Alerts to process 00 min(s) 00 secend(s) In Progress
Processing of EC Alerts started for JOB INFO = 1 alerts checked In Progress
CreateECAlert has ERROR! » o active rule stice s found for effective date 2015-11-22 and extemalCode ‘work_permit_alert Feitie-S In Progress
Number of o
Creation of EC Alert for WORK_PERMIT_INFO started = 0 records checked s In Progress
records that _ ) : . 091122
Creation of EC Alert for COMP_INFO completed far follawing rules = Total time todk far EC Alert creation ta camplete = 60 minis) 00 secondis) i In Progress
the rule 1
Run | Creation of EC Alert for COMP_INFO started = 0 records checked FACS In Progress
e 2.
matched Teation of LG AlSrt for comp. lowAng rul g » o1t creation 1o 2015-11-22 i Progress
complete = 00 min{s) 00 seconds) 15:12:22.308 rog
and created Creation of EC Alert for JOB_INFO started = 5 records checked 20191122 In Pragress
ale rtS Creation of EC Alert for ASSIGNMENT _INFO completed for following rules = Total time took for EC Alert creation to complete = 00 minis) 00 secondis) In Progress
Creation of EC Alert for ASSIGNMENT INFO started = 0 recards checked el In Progress
Creation of EC Alert for EMPLOYMENT INFO cempleted for following rules » Tetal time teok for EC Alert reation to complete = 00 min(s) 00 second(s) 32‘;’2‘;‘151" In Progress
Creation of EC Alert for EMPLOYMENT INFO started = 0 records checked In Progress
EC Atert for Al Entities Creation started on Date: Thu Nov 21 00:00:00 EST 2019 32‘?2";"15255 In Progress
0191122
ecalertsandNatificationsjob is initialized A, In Progress
20191122
15:12:21.45 i
Figure 8
Run Details
Extended Job Run Details
20151122
Job successfully completed. P Completed
ecalertsanalistifieationsiob just finish exeeution: In Progress
Number of Total time EC Alert and Natification taok ta finish = 00 min(s) 01 secondis) prievitgd In Progress
notifications : Processing of EC Alerts finished for JOBINFO = 1 EC alerts triggered, 0 To-Dos created, O emails sent, No error messages. Total time teok EC Alerts to process 00 min(s) 00 secondis) menn In Progress
Processing of EC Alerts started for JOB_INFO = 1 alerts checked In Progress
sent " o
CreateECALert has ERRORI = Ho active rule slice is found for effective date 2015-11-22'and extemalCode ‘work_permit_alere B In Progress
Creation of EC alert for WORK_PERMIT_INFO started = 0 records checked FAEAACC In Progress
Creation of EC Alert far COMP._INFO completed for folloming rules = Total time took for EC Alert creation to complete = 00 min(s) 00 second(s) Tervaits In Progress
Run| Creation of EC Alert for COMP_INFO started = O records checked FHAICY In Progress
Detals RIS
Creation of EC Alers for J0B_INFO completed for fallowing rules = For Rule [ContractEndDateAlert]: 4 records match rules, 4 alers created, o error messages. Total time took for EC Alert creation o 20151122 o brogren
complete = 00 min(s) 00 second(s) 15:12:22.308 rog
20151122
Creation of EC Alert for JOB_INFO started = § recards cheched T e In Progress
Creation of EC Alert for ASSIGNMENT INFO completed for following rules = Total time took for EC Alert <reation to complete = 00 min(s) 00 second(s} A In Progress
Creation of EC Alert for ASSIGNMENT_INFO started = 0 records checked A In Progress
Creation of EC Alert for EMPLOYMENT_INFO completed for follawing rules = Tetal time took for EC Alert ereation to complete = 00 min(s) 00 sacondis) 3:"92‘2"151“ In Progress
Creation of EC Alert for EMPLOYMENT_INFO started = O records checked 3:“92‘2"151" In Progress
EC Alert for ALl Entities Creation started on Date: Thu Nav 21 00:00:00 EST 2019 fg‘fz‘z‘wzszss In Progress
20151122
ecAlertsandliotificationsiab s initialized R, In Progress
20191122
15:12:21.45 i
Figure 9

7.2 Impact of Doing Corrections on Existing Alerts

Typical questions on data corrections with respect to alerts are:

e What happens to the existing alerts when a correction is done?
¢ Would the recipients get two alerts, one for the old date and one for the corrected date?

To answer these questions, let us take a simple scenario to illustrate the behavior with examples.

Scenario: An alert must be sent 30 days before the end of the contract.
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Note: The rule that is used for this purpose is explained below in section 7.4.3.

The records in Job Info are like this:

88178 Geoff Hill
88178 Geoff Hill

15- Sep-2019
22- Nov-2019

17-Jan-2020
26-Jan-2020

Data change
Transfer

After the alerts job is run, the records in the Alert object would be like this (assume that the Job runs on 21-
Nov-2019):

Alert Effective Date
18-Dec-2019
27-Dec-2019

Entity Type = Name ‘ Entity Effective Date Alert Rule Name
Job Info Geoff Hill 15-Sep-2019 ContractRuleEnd
Job Info Geoff Hill

22-Nov-2019 ContractRuleEnd

So now, if you correct the first record, the contract end date is due to 21-Jan-2020. Job info would be like the
below table:

88178 Geoff Hill
88178 Geoff Hill

15-Sep-2019
22-Nov-2019

21-Jan-2020
26-Jan-2020

Data change

Transfer

Note that this will cause a correction to the existing record in the Alert table and not a new alert record.

Alert Effective Date
22-Dec-2019
27-Dec-2019

Entity Effective Date  Alert Rule Name
Geoff Hill | 15-Sep-2019 ContractRuleEnd
Geoff Hill | 22-Nov-2019 ContractRuleEnd

Entity Type Name
Job Info
Job Info

In the above scenario, if there was another record in the Job Info but the contract date was not changed in that
time slice.

88178 Geoff Hill 15-Sep-2019 Data change 21-Jan-2020
88178 Geoff Hill 22-Nov-2019 Transfer 26-Jan-2020
88178 Geoff Hill 29-Nov-2019 Transfer 26-Jan-2020

If the rules are designed in such a way that in the "if condition"” that this record will be considered only when
the previous value of the contract end date is not equal to the current value of the contract end date, then the
alert for the new time slice with the event date 29-Nov-2019 will not be created.

Entity Effective Date | Alert Rule Name

Geoff Hill | 15-Sep-2019 ContractRuleEnd
Geoff Hill | 22-Nov-2019 ContractRuleEnd

Alert Effective Date
22-Dec-2019
27-Dec-2019

Entity Type Name
Job Info

Job Info

Scenario 2: An alert must be sent in 30 and 15 days.

For this scenario, 2 rules are required. Let us assume "ContractRuleEnd" sets the alert to 30 days before the
contract end date and the 2" rule "ContractRuleEnd2" sets the alert to 15 days before the alert object.
Following represents the Job info records:

88178 Geoff Hill
88178 Geoff Hill

15-Sep-2019
22-Nov-2019

21-Jan-20
26-Jan-20

Data change
Transfer

This will create the alert as listed in the table below. Since the object is being written by 2 rules it is creating
new records for the new rule.
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Entity
Entity Effective Date

Type Name Alert Rule Name  Alert Effective Date
Job Info Geoff Hill 15-Sep-2019 ContractRuleEnd | 22-Dec-2019

Job Info Geoff Hill 22-Nov-2019 ContractRuleEnd | 27-Dec-2019

Job Info Geoff Hill 15-Sep-2019 ContractRuleEnd2 | 6-Jan-2020

Job Info Geoff Hill 22-Nov-2019 ContractRuleEnd2 | 11-Jan-2020

7.3 Information About "Delete Old Pending alert flag"

The previous section demonstrated the on what is the effect of correcting an existing alert. This section gives
more information on when a new time slice is introduced on the HRIS element like Job information, and the
field value that determines the alert is changed in the new time slice and remains unaltered in the previous
time slice.

Let us take the example of the contract end date like the previous section.

88178 Geoff Hill 15- Sep-2021 New hire 15-Sep-2022

Scenario 1: An alert must be sent 1 month before the end of the contract.

After the alerts job is run, the records in the Alert object would be like this (assume that the Job runs on 16-
Sep-2021):

Alert Effective Date
15-Aug-2022

Entity Effective Date Alert Rule Name
15-Sep-2021 ContractRuleEnd

Entity Type Name

Job Info Geoff Hill

Now let us add a new time slice in the Job Information and contract change as the event reasons on 1-Jan-
2022, and the new contract end date is 20-Oct -2022. The Job Information records would look like the table
shown below.

88178
88178

Geoff Hill
Geoff Hill

New hire
Contract Change

15- Sep-2021
1-Jan-2022

15-Sep-2022
20-Oct-2022

After the alerts job is run, the records in the Alert object would be like below (assume that the Job runs on 2-
Jan-2022).

If "Delete Old Pending alert flag" is set to Yes in the Business Rule, then the row highlighted in yellow will be
deleted, and only one alert in the second row will be sent.

Entity Type
Job Info

Name
Geoff Hill

Entity Effective Date
15-Sep-2021

Alert Rule Name
ContractRuleEnd

Alert Effective Date
15-Aug-2022 -> Deleted

1-Jan-2022

Contract Change

20-Sep-2022

If "Delete Old Pending alert flag" is set to No in the Business Rule, then it will send two alerts, one on 15-Aug
and the other on 20-Sep-2022.

Scenario 2 — New time slice and correction. An alert must be sent 1 month before the end of the
contract.
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88178 Geoff Hill 15- Sep-2021 New hire 15-Sep-2022

After the alerts job is run, the records in the Alert object would be like this (assume that the Job runs on 16-
Sep-2021):

Entity Type = Name ‘ Entity Effective Date Alert Rule Name Alert Effective Date
Job Info Geoff Hill 15-Sep-2021 ContractRuleEnd 15-Aug-2022

Now the same record is corrected (no time slice is added, but the new hire record is corrected) on Dec 1%,
2021. The Job runs after this change.

88178 Geoff Hill 15- Sep-2021 New hire 23-Nov-2022

The alert entry will look like the one below. This will be corrected (irrespective of whether the "Delete Old
Pending alert flag" is set to Yes or No).

Entity Type  Name ‘ Entity Effective Date Alert Rule Name Alert Effective Date
Job Info Geoff Hill 15-Sep-2021 ContractRuleEnd 23-0Oct-2022

Now let us add a new time slice in the Job Information with contract change as the event reasons on the 1-
Jan-2022, and the new contract end date is 1-Dec-2022. The job information records would look like the table
shown below.

88178 Geoff Hill 15- Sep-2021 New hire 23-Nov-2022
88178 Geoff Hill 1-Jan-2022 Contract Change 01-Dec-2022

If "Delete Old Pending alert flag" is set to Yes in the Business Rule, then the row highlighted in yellow will be
deleted, and only one alert that is in the second row will be sent.

Entity Type = Name Entity Effective Date Alert Rule Name Alert Effective Date
Job Info Geoff Hill 15-Sep-2021 ContractRuleEnd 23-Oct-2022 -> Deleted
1-Jan-2022 ContractRuleEnd 01-Nov-2022

If "Delete Old Pending alert flag" is set to No in the Business Rule, then it will send 2 alerts one on 23-Oct and
the other on 01-Nov-2022.

7.4  Scenario 1 — Alert Dynamic Group for Contract End Date in Job Information

In this example, an alert is triggered 14 days before the end of a Contract and a notification is sent to users in
two dynamic groups. Both an alert is created in the To-Do section as well an email notification is sent.

7.4.1 Alert Message

¢ In Admin Center -> Manage Data, specify the alert message by entering the alert header and text.
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Search | O alert Messege  ~ || O [ EreisrbraEnnSis® - Advanced Create New  MosSelection  «
1
Alert Message: Contract End Date (CONTRACT_END_DATE) Take Action»

Mame Contract End Date
* External Code CONTRACT_END_DATE
* Effective Status  Active
Alert Header Contract End Date
Alert Description  Contract End Date

* Localised Header Contract End Date ()

* Localised Descripiion  Contract End Date for [[SUBJECT_USER]] is less than 14 days eway, please decide appropriate action. ()

Updated by HRZAdminl on Monday, 12 August 2019 19:43:33 EDT

Figure 10

7.4.2 Dynamic Group

¢ In Manage Workflow Group, create a dynamic group HR_RECRUIT_GROUP which includes a group of
recruitment users.
Type a name for your group. Then choose who you want to include in the group.
Group Membership
Group Name: | HR_RECRUIT_GROUP §
Choose Group Members:Te: You can include muitiple People Pools in the same group.See examples [T
¥ People Pool
Anthony Allyne , Carly Charles , David Douglas W
‘Add another category
¥ People Pool
‘Add ancther category
Add another People Pool
Exclude these people from the group:
¥ People Pool
‘Add ancther category
Add snother Peggle Pool
o
Figure 11

e Create another group called HR_ADMIN_GROUP that includes 4 HR administrators.
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Type & name for your group. Then choose who you want to include in the group.

Group Name: | HR_ADMIN_GROUP

Group Membership

4

¥ People Pool

User ~ Eleanor Edwards , Faye Francis , Hayden Harrison , Ivan Ito
Add another category
Add another People Pool

Exclude these people from the group:
¥ People Pool
Pick a categor ~

Add another category
Add another People Pool

Figure 12

7.4.3 Workflow

Choose Group Members;Tie: You can include muttiple People Pools in the same group.See examples [

=

E]

B -

¢ In "Manage Organization, Pay and Job Structures" transaction, set up the workflow. In this example, the
alert is sent to the dynamic groups HR_RECRUIT_GROUP and HR_ADMIN_GROUP. They are specified
in Step 1 and Step 2as recipients of alerts. To send an email to both groups, they are also defined in the
CC Role section. As a result, all three recruitment users and all four HR Administrators will get an alert in

the Take Action tile as well as an email notification.

Search : Workflow = End Date Alert (END_DATE_ALERT.] » Advanced

Workflow: End Date Alert (END_DATE_ALERT)
Workflow I END_DATE_ALERT
Neme End Date Alert )
Description
Remind In Days
Is Delegate Supported No
Alternate Workflow
Redirect CC Users to Workflow Approval Page No

Contributors

No data for Contributors available or you do not have the necessary permission.

Cc Role

Cc Role Type Cc Role Relationship to Approver Context
Dymamic Group HR_RECRUIT_GROUP

Dynamic Group HR_ADMIN_GROUP

Step 1

Appraver Type Approver Role Context Edit Transaction No Approver Behaviour  Relationship to Approver (Respect Permission Workflow Email Configuration
Dynamic Group HR_RECRUIT_GROUP No Edit Skip this Step Yes

Step 2

Appraver Type Approver Role Context Edit Transaction No Approver Behaviour  Relationship to Approver (Respect Permission Workflow Email Configuration
Dynamic Group HR_ADMIN_GROUP No Edit Skip this Step Yes

Respect Permission
Yes
Yes

Create New No Selection =

Take Action =

Email Template Group
No Selection
No Selection

Figure 13

Updated by HRZAdminl on Monday, 12 August 2019 19:54:22 EDT
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7.4.4

Business Rule

Go to Configure Business Rules, and assign the workflow and message to the business rule. The
condition in this scenario is to create an alert 14 days before the contract ends. The alert is created when
the contract end date has been changed for an active employee, and if today's date is more than 14 days
before the contract end date. It checks for future records (event date after today) or current records where
the event start date was in the past, and the contract end date is at least 14 days away from today, and it
fulfills the criteria to trigger the alert. The alert is triggered exactly 14 days before the contract end date.

Contract End Date Alert (CONTRACT_END_DATE_ALERT)

Scenario: Basic Change Scenario

Basic Information Parameters

Start Date 01/01/1900 Name Cbject

Rule Type Context System Context &
Description Job Information Model Job Information Model

Alert Alert

Variables

= If
Job Information Model.Contract End Date Value is not equalto  Job Information Model.Contract End Date.Previous Value
Job Information Model.Contract End Date Value is not equalto  Null
and Job Information Model.Event Date Value is before  Today()
and Job Information Model.Contract End Date Value is on or after  Date Plus()
— Base Date: Today()
Number of Months:  Null
or Number of Days: 14
Job Information Model. Event Date Value is after  Today()
Then

Set Alert.Workflow Information to be equalto  End Date Alert(END_DATE_ALERT)

Set Alert.Delete Old Pending Alert Flag to be equalto  Yes

Set Alert.Effective Date to be equal to  Date Plus()

Base Date:
Number of Months:
Number of Days:

Job Information Model.Contract End Date.Value
Null
-14

Set Alert.Alert Message to be equal to

Contract End Date (CONTRACT_END_DATE)

Figure 14

7.4.5

Trigger

In Manage Business Configuration, under Trigger Rules section, add the business rule created in the
previous step to HRIS-Element Job Information (jobinfo) as Event Type saveAlert.
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- Employee Central

¥ HRIS Elements > -
@ compinfo *1dentifier joblnfo
(¥ directDeposit

Q emaillnfo
emergencyContactPrimany
employmentinfo
globalAssignmentinfo Default Label Job Informaticn
globallnfo

homeAddress

iminfo Enabled | &% -
jobinfo

jobRelationsinfo HRIS Fields

lakel Job Informaticn O

TETY TVVY ¥
90000000

Trigger Rules
Base Object * Event Type * Rules Enabled (1) More

Job Information Model « savedlert = Contract End Date Alert (CONTR... = | 53] Yes + Details ﬂ b

¢ Note that if the contract end date is extended before it expires, the original alert is deleted. A new alert
based on the new contract end date becomes the active alert.

7.5 Scenario 2 — Alert Manager for Global Assignment Planned End Date

In this scenario, a manager receives an alert five days before the direct report plans to end the global
assignment.

7.5.1 Alert Message

¢ In Admin Center -> Manage Data, specify the alert message by entering the alert header and text.

Search | O alert Message = Mo Selecion  + Advanced Create New Mo Selection =
I
Alert Message: Global Assighment Planned End Date (GA_END_DATE) Teke Aeton =

Mame Global Assignment Planned End Date
* External Code GA_END_DATE
* Effective Status  Active
Alert Header Global Assignment Planned End Date
Alert Description
* Localised Header  Global Assignment Planned End Date (J)
* Localised Description  Global Assignment End Date for [[SUBJECT_USER]] is less than 5 days away, please decide appropriate action ()

Updated by HRZAdminl on Monday, 2 September 2019 21:22:14 EDT

Figure 15

7.5.2 Workflow




e In Admin Center -> Manage Organization, Pay and Job Structures, set up the workflow. In this example,
the alert is sent to the manager who is set up in Step 1. No email notification is sent out as no CC role is
defined.

Search : No Selection  + + Advanced Create New : Mo Selection =

Workflow: Global Assignment End Date (GlobalAssign_EndDate_WF) Teke Action =
Workflow ID GlobalAssign_EndDate_WF
Name Global Assignment End Date ()
Description
Remind In Days 2
s Delegate Supported No
Alternate Workflow

Redirect CC Users to Workflow Approval Page No

Step 1
Approver Type Approver Role Context Edit Transaction No Approver Behaviour  Relationship to Approver Respect Permission Workflow Emil Configuration
Role Manager Source No Edit SKip this Step Employee Yes

Contributors

No data for Contriby ssary permission.

Cc Role

No data for Cc Role available or you do not have the necessary permissior

Updated by HRZAdmin1 on Monday, 2 September 2019 21:32:46 EDT

Figure 16

7.5.3 Business Rule

e Go to Configure Business Rules, and assign the workflow and message to the business rule. In this
scenario, the manager is given an alert 5 days before the Global Assignment Planned End Date is due.
The IF condition checks that the rule is only executed if the event reason is Add Global Assignment, and it
has a start date after today to avoid creating alert for historical events.

Global Assignment End Alert (GA_Alert)

Scenario: Basic Change Scenario

Basic Information Parameters
Start Date 01/01/1900 Name Object
Rule Type Context System Context %]
Description Job Information Job Information
Alert Alert

Variables

=l

Job Information.Event Reason is equal to End Global Assignment (EGA)

Then

Set Alert.Delete Old Pending Alert Flag to be equalto  Yes

Set Alert.Alert Message to be equalto  Global Assignment Planned End Date (GA_END_DATE)

Set Alert.Workflow Information to be equalto  Global Assignment End Date(GLobalAssign_EndDate_WF)

Set Alert.Effective Date to be equalto Date Plus()
Base Date: Job Information.Event Date
Number of Months: 0O
Number of Days: -5

Figure 17

7.5.4 Trigger
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e In Manage Business Configuration under Trigger Rules section, add the business rule created in the

previous step to HRIS-Element Global Assignment Information (globalAssignmentinfo) as Event Type
saveAlert.

Centr: S Elemel globalAssignmentinfo.

“1dentifier  globalAssignmentinfo

Label  Global Assignment Dete &

Default Label | GlobsL Assignment Det

Enabled | &S -
HRIS Fields
* Identifier Label Enabled Mandatory (18) More
assignment-upe - Assignment Type o Yes - Yes v Demis W W
stort-date = Start Date o Vs v Yes + Detals W v
planned.end-date  « Planned End Date o Yes - Yes « Dewiis W ¥ 4
company = Company (+] Yes v Yes +  Detalls W ¥+
end-date + Actual End Date o Yes v Yes + Detsils W 4
No Selection + o No - [N +  Detsils
Trigger Rules
Base Object * Event Type *Rules Enabled (1) More
Global Assignment Detalls  + | saveAlen - falobal Assignment End Aler... v = Yes + Detais W
Figure 18

7.6  Scenario 3 - Alert for Position (MDF Object) End Date in 14 days

When a temporary position ends in 14 days, an alert is created in the To-Do section of the employee who is
incumbent of the specific position — Corporate Manager of Procurement department. Another person who
receives an alert in the To-Do section is the holder of the parent position to this temporary position. In addition,
the person who is the incumbent of the parent's parent position gets an email notification.

7.6.1 Alert Message

¢ In Admin Center -> Manage Data, specify the alert message by entering the alert header and text.

Search . Alert Message Temporary Unapproved Position ... ~ = Include Inactives: No - Create New No Selection «

1 ——
Alert Message: Temporary Unapproved Position End Date (POSITION_ALERT) L o

Name Temporary Unapproved Position End Date
* External Code POSITION_ALERT
* Effective Status Active
Alert Header Position End Date
Alert Description  Temp Unapproved Position End Date
* Localised Header Temp Unapproved Position End Date )

* Localised Description  Temporary Unapproved Position End Date for [[SUBJECT_NAME]] is less than 14 days away. please decide appropriate action. {j

Figure 19

7.6.2 Workflow




e In Admin Center -> Manage Organization, Pay and Job Structures, set up the workflow. In this example,
the alert is sent to the Corporate Manager position and the parent position. An email notification is sent to
the Parent's Parent position.

Search:  O.Workdlow = Temp Unappr Posiion Workllow .. Advanced Create New: 1 NoSclection +

Workflow: Temp Unappr Position Workflow (WF_TEMP_UNAPPR_POS) Take Acton
Workiiow [0 WF_TEMP_UNAPPR_POS
Name Temp Unappr Position Warkftow (3
Description
Remind In Days 2
Is Delegate Supporied Yes
Attemats Worktiow

Redirect CC Users to Workflow Approval Page No

Step 1
Approver Type Approver Role Context Edit Transaction No Approver Behaviour  Relationship to Approver Respect Permission  Workflow Email Configuration
Position CORPORATE Edit with Route Change  Skip this Step no

MANAGER - GROUP
SOURCING AND
PROCUREMENT
(10000402)
Step 2
Approver Type Approver Role Context Edit Transaction No Approver Behaviour  Relationship to Approver Respect Permission  Workflow Email Configuration
Position Relationship  Parent Position Source Edit with Route Change  Skip this Step Employee Position No
Contributors

No data for Contributors available or you do not have the necessary permission.

Cc Role
CcRole Type CcRole Relationship to Approver Context Respect Permission Email Template Group
Pasition Relationship Parent Parent Position Employee Position Source No o Setection
Updated by HRZAdmin1 on Monday, 18 November 2019 21:35:37 EST

Since the position does not have a subject user, it only has the initiator of the workflow, we could use Position,
Dynamic group, and Position relationship.

¢ Relationship to Approver = "Employee/Employee's position"
This relationship can only support nhon-employee dependent types:
Position and Dynamic Group.

¢ Relationship to Approver = "Initiator/Initiator's Position"”
This relationship type is supported using these relationship types:
Position, Dynamic Group, Position Relationship (use the Initiators Position to find the position
relationship)

Note: for alerts, the relationship-type positions are not supported.

7.6.3 MDFAlertType

e In Admin Center -> Manage Data, create an MDFAlertType.

Search . WDFalertType = Temp Unapproved Position (Temp..] = Advanced Create New No Selection =

Take Action =

MDFAlertType: Temp Unapproved Position (TempUnappPos)

* externalCode  TempUnappPos

externalMame  Temp Unapproved Position

Updated by HRZAdminl on Tuesday, 6 November 2018 20:32:29 EST

Figure 21
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7.6.4 Business Rule

e Go to Configure Business Rules, and assign the workflow and message to the business rule. In this
scenario, the manager and HR Administrators are given an alert 14 days before the temporary unapproved
position date ends. The IF condition checks that the rule is only executed if the position is active, temporary,
and unapproved. It avoids creating an alert for a historical record by checking that the end date is in the
future and not in the past (but it does not check if the end date is at least 14 days away).

Tips for MDF Alert Business rule:

e Choose Rules for MDF Based Obijects to create the business rule

“~ Metadata Framework

Rules for MDF Based Objects
You can use this scenario to design rules that can be assigned to MDF objects and their fields.
e Select the object as the base object (e.g., Position)
e Do not add alert as a parameter
e Use Execute Trigger MDF Alert Event in the THEN statement
e Create a uniqgue MDFAlertType for the alert

o If the MDF object has parent/child association, the business rule is built on the parent object as
the base object, and the rule is triggered on the parent object.

Temporary Unapproved Position Alert (TEMP_UNAPPR _POS_ALERT)

Basic Information Parameters
‘Start Date 01/01/1900 Name Object
Rule Type Position Management (positionManagement) Context System Context &
Description Temporary unapproved position expected end date is 14 days away. Position Position
[ Variables

Position.Status is equalto  Active

Position.Expected Position End Date is not equalto  Null

Position.Approved/Unapproved is equalto  Unapproved (UNAPP)

and
. Position.Permanent/Temporary is equalto ~ Temporary (T)
Position.Start Date is before  Today()
and
o T Position.Expected Position End Date is on or after ~ Today()
Position.Start Date is after  Today()
Then

Execute Trigger MDF Alert Event()

Workflow Information:  Temp Unappr Pesition Workflow(\WF_TEMP_UNAPPR_POS)

Alert Due Date: Date Plus()
Base Date: Position.Expected Position End Date
Number of Months:
Number of Days: -14

Alert Message:  Temporary Unapproved Position End Date (POSITION_ALERT)
Generic Object:  Position
MDF Alert Type:  Temp Unapproved Position (TempUnappPos)

Figure 22

7.6.5 Trigger

¢ In Configure Object Definition -> Position, add the Business Rule created in the previous step under the
Post Save Rules.
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Rules

Initialise Rules

Mo Selection -« £

Validate Rules

Mo Selection  « | &)

Save Rules

MNo Selection - €3

Post Save Rules

Temporary Unapprow

Mo Selection « &

Delete Rules

MNo Selection - €3

Figure 23

If the alert triggers "Today" - The Alert will be triggered when a user edits/creates an MDF Object, so the
'Initiator' is the user who makes the MDF Change.

If the alert triggers on a 'Future Date' - The Alert will be triggered via the scheduled Job. The ‘Initiator’ is the
'‘Scheduled Job Owner'.

7.7 Scenario 4 — Multiple Alerts for Driver's Permit Expired in Three Months and 1 Month

Two alerts are triggered in this example. An alert and email are sent to the employee when his/her driver's
permit will be due in three months. The second alert and email are sent when the permit expires in a month.

7.7.1 Alert Message

e In Admin Center -> Manage Data, specify an alert message for 1 month and another message for 3
months alert.

Alert Message: Driver's Permit 3 Months Alert (DRIVERS_PERMIT_3MTH)

Name Driver's Permit 3 Months Alert
* DRIVERS_PERMIT_3MTH
*  Active

Driver's Permit Expiry Date

Driver's Permit Expiry Date

Localized Header ™ priver's Permit Expiry Date () (2]

Localized Deseription *  priver's Permit Expiry Date for [[SUBJECT_USER]] is 3 manths away, please decide appropriate action. (§ @

Figure 24

7.7.2 Workflow

¢ In Manage Organization, Pay and Job Structures, create a workflow for the employee.
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Workflow: Work_Permit_Alert (Work_Permit_Alert)
Workflow |D Wark_Permit_Alert
MName Work_Permit_alert {J)
Description
Remind In Days
Is Delegate Supported Mo
Alternate Workflow

Redirect CC Users To Workflow Approval Page No

Step 1
Approver Type Approver Role g Context g Edit Transaction () No Approver Behavior Relationship to Approver (g} Respect Permission
Role Manager Target No Edit Skip this Step Employee No

Contributors

Mo data for Contributors available or you do not have the necessary permission

Workflow Email Configuration (@)

Take Action =

Cc Role
CC Role Type CC Role @ Relationship to Approver {§) Context ) Respect Permission Email Template Group )
Dynamic Role Human Resources (TAG_HR) Source Mo No Selection

Figure 25

7.7.3 Business Rule

e Go to Configure Business Rules, and create two business rules: one rule to trigger an alert 3 months
before the driver's permit expires and another rule to trigger the 1-month alert. Multiple rules are required

since only one alert can be set in each rule.

¢ Inthis scenario, the employee is given an alert 3 months before the driver's permit expires. The IF condition
checks that the rule is only triggered if the document type is Driver's Permit, and the expiration date is 3
three months in the future. The alert is not created if the work permit was issued before today and the

expiration date is less than three months away from today.

Driver's Permit 3 Months Alert (DRIVERS_PERMIT_3MTH)

Scenario: Basic Change Scenario

Basic Information Parameters

Start Date 01/01/1900 Name Object

Rule Type Personal Information (PERSONALINFO) Context System Context

Description Alert when driver's permit expiration date is 3 months away. Work Permit Info Work Permit Info
Alert Alert

Variables

o If
Work Permit Info.Expiration Date is not equalto  Null
Work Permit Info.Document Type is equal to Driver's Licence (7433)
and Work Permit Info.Issue Date is before  Today()
and Work Permit Info.Expiration Date is on or after  Date Plus()
e Base Date: Today()
Number of Months: 3
or Number of Days: Null
Work Permit Info.lssue Date is after  Today()
Then

Set Alert Workflow Information to be equalto  Work_Permit_Alert{Work_Permit_Alert)

Set Alert.Alert Message to be equalto  DRIVERS_PERMIT_3MTH

Set Alert.Delete Old Pending Alert Flag to be equalto  Yes

Set Alert.Effective Date to be equalto Date Plus()
Base Date: Work Permit Info.Expiration Date
Number of Months: -3
Number of Days: 0

Figure 26

J&]
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e Configure business rules to trigger an alert 1 month before the driver's permit expires. The IF condition
checks that the rule is only triggered if the document type is Driver's Permit, and the expiration date is at
least 1 month in the future. If the expiration date is less than 1 month from today, the alert is not created.

Driver's Permit 1 Month Alert (DRIVERS_PERMIT_1MTH)

Scenario: Basic  Change Scenario

Basic Information Parameters

Start Date 01/01/1900 Name Object

Rule Type Personal Information (PERSONALINFO) Context System Context ]
Description Alert when driver's permit expiration date is 1 month away. Work Permit Info Work Permit Info

Alert Alert

Variables

= If
Work Permit Info.Expiration Date is not equalto  Null
Work Permit Info.Document Type is equalto  Driver's Licence (7433)
and Work Permit Info.lssue Date is before  Today()
and Work Permit Info.Expiration Date is on or after  Date Plus()
— Base Date: Today()
Mumber of Months: 1
or Number of Days: MNull
Work Permit Info.lssue Date is after  Today()
Then

Set Alert Workflow Information to be equal to  Work_Permit_Alert(Work_Permit_Alert)

Set Alert.Alert Message to be equalto  Driver's Permit 1 Month Alert (DRIVERS_PERMIT_1MTH)

Set Alert.Delete Old Pending Alert Flag to be equal to  Yes

Set Alert.Effective Date to be equalto Date Plus()
Base Date: \Work Permit Info.Expiration Date
Number of Months: -1
Number of Days: 0

Figure 27

7.7.4 Trigger

e In Manage Business Configuration under Trigger Rules section, add the two business rules created in
the previous step to HRIS-Element Work Permit Information (workPermitinfo) as Event Type saveAlert.
Two alerts and two email notifications are created. One is sent when the driver's permit is three months
away from the expiry date, and the other is sent when the permit is one month away.
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Employee Central > HRIS Elements > workl'-‘ar:itlnln

<
Identifier *  workPermitinfo
Label Work Permit Info 0
Default Label Work Permit Info
Enabled | Y5 e

HRIS Fields
* Identifier Label Enable: Mandatory {19) More Actions
|Count|}r | [v]) |‘(’es - | |No - | Details o v
|d0cument—lype - | |D0cumam Type | 0 |‘f’es - | |ND - | Details o+
|document—1l‘tle - | |D0cumam Title | 0 |Yes - | |N0 - | Details '@' PP
|document—number - | |Documem Number | 0 |Yes - | |Yas - | Details 'm' A
||ssua-date - | |I55L|e Date | 0 |‘(es - | |Yas - | Detalls o

T o+

|issue-p|.ace - | |I55ue Place | 0 |‘(’es - | |No - | Details '@' PP
|issu\'ng-authority - | |Issuing Authority | 0 |‘f’es - | |ND - | Details '@' PP
|expiration-date - | |Expiration Date | 0 |Yes - | |Yas - | Details '@' PP
|i5—vau'dateu - ‘ |Val\da1ed | 0 |Yes - | |N0 - | Details '@' PP
|an.azhment-id - | |Anac.hmem | 0 |‘(es - | |ND - | Details o ~
| No Selection = ‘ | Click or focus to edit | 0 | No - | | No - | Details

Trigger Rules
Base Object * Event Type * Rules Enabled (1) More Actions
|Work Permit Info ‘ |saveALert - | |q Drivers Permit 3 Months Alert - | ‘Yes - ‘ Details '@' 3
|Work Permit Info = ‘ |5.aveALert - | |q Driver's Permit 1 Month Alert - ‘ ‘Yes - ‘ Details '@' T~

Figure 28

7.8 Scenario 5 — Alert Manager for Return from Leave in Two Days

This example shows the alert that is created for a manager when the direct report is about to return to work
from a paid leave in two days.

7.8.1 Alert Message

¢ In Admin Center -> Manage Data, specify an alert message for return from leave.
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Search O alert Messape  « 1 Alert Reminder Retum from Lea. »  Include Inactives: o - Create New ' nosSelecion

Alert Message: Alert Reminder Return from Leave (ALERT_RETURNLY) Teke Aetion =

Mame Alert Reminder Return from Leave
* External Code ALERT_RETURNLY
* Effective Status  Active
Alert Header [[SUBJECT)USERT] is retuming from leave
Alert Description  [[SUBJECT)USER]] is retuming from [[TIME_OFF_TYPE] on [[END_DATE]
* Localised Header [[SUBJECT)USERY] is retuming from leave ()
* Localised Description  [SUBJECT)USER]] is retuming from [TIME_OFF_TYPE]] on [[END_DATET )

Updated by ISAdmin on Sunday, 18 August 2019 16:02:50 AST

Figure 29

7.8.2 Workflow

¢ In Manage Organization, Pay and Job Structures, create a workflow for the manager.

Search : | Workflow = | Return from Leave (RETURNLY]  »  Advanced Create New : | No Selection

Workflow: Return from Leave (RETURNLY) Take Acton >
Workflow ID RETURNLY
MName Return from Leave £
Description 2 days reminder before return from leave )

Remind In Days

Is Delegate Supported No
Escalation
Alrernate Workflow

Redirect CC Users to Workflow Approval Page No

Step 1
Approver Type Approver Role Context Edit Te i No App Behavi Relationship to Approver Respect Permission Workflow Email Configuration
Role Manager Source Mo Edit Skip this Step Employee No

Contributors

Mo data for Contributors available or you do not have the necessary permission

Cc Role

No data for Cc Role available or you do not have the necessary permission.

Updated by ISAdmin on Sunday, 18 August 2019 15:54:55 AST

Figure 30

7.8.3 Business Rule

e Go to Configure Business Rules, and create a business rule to trigger an alert days before the employee
returns from leave of absence. The rule is triggered only for a specific time type PLALV (paid leave) two
days before the end date of the leave.
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Search :Rule " NoSeecton +  Advanced~

| REMINDER_RETURN (REMINDER_RETURN)

Basic Information Parameters

Start Date 01/01/1900 Name Object
Rule Type Time Off (TIMEOFF) Context System Context a
Description Employee Time Employee Time

[ Variables
=N

Employee Time Time Type.External Code is equal to  PLALY

Then

Execute Trigger Employee Time Alert Event()
Workflow Information:  Return from Leave(RETURNLY)
Effective Date: Date Plus()
Base Date: Employee Time.End Date
Number of Months: 0
Number of Days: -2

Alert Message:  Alert Reminder Return from Leave (ALERT_RETURNLY)
External Code: Employee Time.External Cade

Figure 31

7.8.4 Trigger

In Configure Object Definition -> Employee Time, add the Business Rule created in the previous step
under the Post Save Rules. The manager receives an alert 2 days before the employee returns.

Rules
Initialise Rules

Mo Selection « @

Validate Rules

Mo Selection « @

Save Rules

Mo Selection « @

Post Save Rules

REMINDER_RETURN (REMINDER_RETU... | [55]

Figure 32

7.9 Scenario 6 — Alerts Administrators for 25 Days into a 12-Month Leave Period

When an employee takes a long-term (12 months) leave and has passed 25 days of absence, an alert is

created in the To-Do section for the dynamic group HR_ADMIN_WFGROUP and dynamic group
HR_MGMT_WFGROUP.

7.9.1 Alert Message

e In Admin Center -> Manage Data, specify an alert message for 25 days.
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Search | O alert Message = ALERT_25_SICKDAYS (ALERT_25 51, - Include Inactives: o - Create New No Selection =
I
Alert Message: ALERT_25_SICKDAYS (ALERT_25_SICKDAYS) Teke Action =

Mame ALERT_25_SICKDAYS
* External Code ALERT_25_SICKDAYS
* Effective Status  Active
Alert Header Employee has gone into 25 days of Sick Leave
Alert Description  This is an alert that employee has gone into 25 days of sick leave.
* Localised Header  Employee has gone into 25 days of Sick Leave ()

* Localised Description This is an alert that employee has gone into 25 days of sick leave. ()

Updated by ISAdmin on Sunday, 18 August 2019 16:25:33 AST

Figure 33

7.9.2 Workflow

e In Manage Organization, Pay and Job Structures, create a workflow for dynamic groups
HR_ADMIN_WFGROUP and SENIOR_HR_MGMT_WFGROUP.

search:  Clwordiow - Reminder of along sick eve .. = Advanced Create New: | o Seleciion =

Workflow: Reminder of a long sick leave (LONG_SICK_LEAVE) ek Action =
Workflow ID LONG_SICK_LEAVE
Hame  Reminder of & long sick leave (3

Description
Remind In Days

Is Delegate Supported No
Escalation
Alternate Workfiow

Redirect CC Users to Workflow Approval Page No

Step 1
Approver Type Approver Role Context Ediit Transaction No Approver Behaviour  Relationshipto Approver Respect Permission Workllow Email Configuration
Dynamic Group HR_ADMIN_WFGROUP No Edit Skip this Step Yes
Step 2
Approver Type Approver Role Context Egiic Transaction No Approver Behaviour  Relationship to Approver Respect Permission Workllow Email Configuration
Dyneamic Group SENIOR_HR_MGMT_WFGROUP No Edit Skip this Step Yes
Contributors

No dats for Contributors available or you do not have the necessary pemission.

Ce Role

N data for Cc Role available or you do not Nave the necessary permission.

Updated by ISAdmin on Sunday, 18 August 2019 16:20:37 AST
I ——— |

Figure 34

7.9.3 Business Rule

e Go to Configure Business Rules, and create a business rule to trigger an alert when the leave has
reached 25 days. The rule is triggered only for specific types of leave - Uncertified Sick Leave for Permanent
employees, Certified Sick Leave for Permanent or Temporary employees. It also verified that it is for a leave
request of more than 12 months.




Search :Rule ' Moselecion ~  Advanced~

Alert 25 Sick Days in 12 months leave (Alert 25 SickDays)

Basic Information Parameters
Start Date 01/01/1900 Name Object.
Rule Type Time Off (TIMEQFF) Context System Context a
Description Employee Time Employee Time
[ Variables
= I

Employee Time.Time Type is equalto  Uncertified Sick Leave - Permanent (PLAUSLP)

ort { Employee Time.Time Type is equal to  Certified Sick Leave - Permanent (PLACSLP)

Employee Time.Time Type is equalto  Certified Sick Leave - Temporary (PLACSLC)

and
Get Number Of Months From Start Date Until End Date() > 12
Start Date: Employee Time.Start Date
End Date: Employee Time.End Date
Then

Execute Trigger Employee Time Alert Event()
Workflow Information: Reminder of a long sick leave(LONG_SICK_LEAVE)
Effective Date: Date Plus()
Base Date: Employee Time.Start Date
Number of Months: 0
Number of Days: 25

Alert Message: ALERT_25_SICKDAYS (ALERT_25_SICKDAYS)
External Code: Employee Time.External Code

Figure 35

7.9.4 Trigger

¢ In Configure Object Definition -> Employee Time, add the Business Rule created in the previous step
under the Post Save Rules. The HR Administrators and Senior HR Management group will receive an alert
once the leave has passed 25 days.

Rules
Initialise Rules

No Selection  » | €3

Validate Rules

No Selection  « 3

Save Rules

Mo Selection + @

Post Save Rules

Alert 25 Sick Days in 12 month... | » | [55]

Figure 36

7.10 Scenario 7 — Alert for Work Order End Date in 90 days (Off-Cycle Event Batch and Intelligent
Service)

When the intelligent service is turned on to trigger the work order expiry date, by default, the alert or notification
is designed to send to the contingent worker/supervisor/work order owner and supervisor. It does not allow
you to configure the role/person to receive the alert or notification. It uses a standard notification message as
well. In this scenario, an alert is sent when the work order expires in 90 days.

7.10.1 Business Rule
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e Build business rules to trigger an alert when the work order is going to be expired.

Back t0: Business Rules Admin
Configure Business Rules
Search ;Rule “Noseecion ~  Advanced~
History « @ Work Order End Date (Work_Order_End_Date)
010141900 Take Action v Scenario: Rules for MDF Based Objects
Rule cremted
Basic Information Parameters
Start Date 010111900 Name Object
Descripton Context SystemConted @
Base Object Work Order Work Order Work Order a
Purpose Aert Original Record Work Order a
Show More ™ B T
@ Variables
4
m This rule is always true.
To add an expression please unfick the Alivays True fick bos.
Then
Execute Trigger Work Order Expiry Event()
Work Order: Work Order

Figure 37

7.10.2 Trigger

o Configure the trigger in the Work Order object. In Manage Data -> Create an Off-Cycle Event Batch for the
work order.

Manage Data

Search ©.0f Cycle Event Batch = Work Order End Date (WO_Expiry.. = Include Inactives: no - Create New No Selection =

Off Cycle Event Batch: Work Order End Date (Work_Order_End_Date) (WO_Expiry) Take Action =
* Coge WO_Expiry
* Associated Rule Work Order End Date (Work_Order_End_Date) W]
* Base Object Work Order
Include All Matched Records In Every Run  No
* Status  Active
Freguency Daily

toFilter

Filter Field Operator Offset Offset Unit (1) More

End Date is on or before -80 Dayls) Details
Figure 38

7.10.3 Schedule Job in Provisioning

¢ In Provisioning, schedule the Job BizX Daily Rules Processing Batch to monitor the batches.

>Cneauiea Jops

Create New Job Monitor Jobs
Job Type: |Biz>< Daily Rules Pr ing Batch v| Job Name: |bizXDaily

Job Name Job Type

Recurring?
bizXDail lesProcessingBatchlobT 72923 BizX Daily Rules Processing Batch b

Result:
The owner of the work order receives a notification under the bell notification icon.

34



Aanya Singh (sfadmin) on behalf
of Paulo Moreira (pmoreira)

8¢ ¢

NOTIFICATIONS

Work Order for Evelyn
Medina will expire on
12/31/19.

hour

Figure 39

7.11 Scenario 8 — Alert to Check on Employee One Month and One Week After Hiring/Rehiring

In this example, an alert is triggered post-hire/rehire of an employee. In the below example, it is 1 month + 7
days. The manager and the Benefit Team are alerted to follow up with the employee. Alert is created in the
To-Do section, as well an email notification is sent.

7.11.1 Alert Message

¢ In Admin Center -> Manage Data, specify the alert message by entering the alert header and text.

Manage Data

Search |CL Alert Message  ~ | |Q Hire Follow Up (HIRE_FOLLOW_UF... ‘ Include Inactives: Create New |Q No Selection ~

Alert Message: Hire Follow Up (HIRE_FOLLOW_UP)

Name * Hire Follow Up
External Code * HIRE_FOLLOW_UP
Effective Status *  Active
Alert Header  Follow Up on Hire/Rehire
Alert Description [[SUBJECT_USER]] has been hiredfrehired for 1 month and 1 week. Please take follow up action.

Localized Header ™ gligw Up on Hire/Rehire ) 2]

Localized Description ™ 1SUBJECT_USER]] has been hired/rehired for 1 month and 1 week. Please take follow up action. {J) (2]

Updated by adminis on Wednesday, September 28, 2022 3:22:28 PM EDT

Figure 40

7.11.2 Workflow

e In "Manage Organization, Pay and Job Structures" transaction, set up the workflow. In this example, the
alert is sent to the manager and Benefit Team. They are specified in Step 1 and Step 2as recipients of
alerts. To send an email to both parties, they are also defined in the CC Role section. As a result, the
manager and all users in the Benefit Team get an alert in the Take Action tile, as well as an email
notification.
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Manage Organization, Pay and Job Structures

Search : ‘CL Workflow | IQ Hire Follow Up Workflow (HIRE_... I Advanced Create New : |Q No Selsction =

Workflow: Hire Follow Up Workflow (HIRE_FOLLOW_UP_WF) Teke Action >

Workflow ID HIRE_FOLLOW_UP_WF

Name Hire Follow Up Workflow )
Descrpion s
Remind In Days
Is Delegate Supported No
Alternate Workflow

Redirect CC Users to Workflow Approval Page No

Step 1

Approver Type Approver Role Context Edit Transaction No Approver Behavior Relationship to Approver Respect Permission Workflow Email Configuration
Role Manager Source No Edit Stop the Workflow Employee No
Step 2

Approver Type Approver Role Context Edit Transaction No Approver Behavior Relationship to Approver Respect Permission Workflow Email Configuration
Dynamic Group Benefits Team No Edit Stop the Workflow No

Contributors

No data for Contributors available or you do not have the necessary permission.

Cc Role

Cc Role Type CC Role Relationship to Approver Context Respect Permission Email Template Group

Role Manager Employee Source No No Selection

Dynamic Group Benefits Team No No Selection
Figure 41

7.11.3 Business Rule

e Go to Configure Business Rules, and assign the workflow and message to the business rule. The
condition in this scenario is to create an alert one month and 1 week following the hire/rehire date. The alert
is created only for active employees, and the target date is after today. It checks for future records
(hire/rehire date after today) or current records where the hire/rehire effective start date was in the past,
and the target date has not passed, and it fulfills the criteria to trigger the alert. The alert is triggered when
it is 1 month and 1 week has passed after the hire/rehire date.
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© EC Hire Follow Up (EC_HIRE_FOLLOWUP)

Scenario: Generate Alerts  Change Scenario

Basic Information L
Start Date 01/01/1900
Description Check up on employee 1 month and 1 week after Hire/Rehire date.

Base Object Employment Details

Variables

Parameters
MName Object
Context System Context &

Employment Details Employment Details (5

Alert Alert

Set Alert.Workflow Information to be equal to

= If
Employment Details.Hire/Rehire Date is on or after  Teday()
orf Employment Details.Hire/Rehire Date is before  Today()
and - Date Plus() is on or after  Today()
e Base Date: Employment Details.Hire/Rehire Date
(O Number of Months: 1
\and | [ | Number of Days: 7
Employment Details.Job Information.Employee Status is equalto  Active (36970)
or Employment Details.Job Information.Employee Status is equalto  Paid Leave (36974)
Employment Details.Job Information.Employee Status is equalto  Unpaid Leave (36978)
Then

Hire Follow Up Workflow(HIRE_FOLLOW_UP_WF)

Set Alert.Delete Old Pending Alert Flag to be equalto  Yes

Set Alert.Effective Date to be equal to  Date Plus()
Base Date:
| Number of Months:

Number of Days: 7

(Opt

(Optio!

Employment Details.Hire/Rehire Date
1

Set Alert.Alert Message to be equalto  Hire Follow Up (HIRE_FOLLOW UP)

Figure 42

7.11.4 Trigger

¢ In Manage Business Configuration, under Trigger Rules section, add the business rule created in the
previous step to HRIS-Element Employment Details (employmentinfo) as Event Type saveAlert.

Employee Central HRIS Elements

7 Employee Central
¥ HRIS Elements

Q

compinfo

directDeposit

emaillnfo
emergencyContactPrimary
employmentinfo
globalAssignmentinfo
globalinfo

homeAddress

iminfo

jobinfo

jobRelationsinfo
nationalldCard
payComponentNonRecurring
payComponentRecurring

Q000X

v TTTT T -

[T T el < T

HRIS Fields %

* Identifier Label

Identifier *

Label Employment Details o
Default Label Employment Details

Eraned

employmentinfo

employmentinfo

Enabled Mandatory (20) More Actions

%)

paymentinfo
pensionPayoutsinfo

jobMumber »

| Employment Id

|° |No v| |r~.|0 v|DetaiLs W 4

personalinfo

personinfo
personRelationshipinfo

| Hire/Rehire Date

| o |‘f’e5 - | |Yes - | Details

W

1000
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Trigger Rules

Enabled Base Object * Event Type * Rules (1) More Actions
Yes - | | Employment Details - savehlert | |Q EC Hire Follow Up (EC_HIRE_FOL... - Details '@' b
Figure 43

7.12 Scenario 9 - Temporary worker is converted to a permanent Employee

A temporary employee is hired, which means the contract date is specified(not empty) and later
(let's say after six months but before the Alert due date, the employee is converted into a regular
employee (then the contract date is set to null in Job info.

Alert to be sent one month before the Contract End date

88178 Geoff Hill 15- Sep-2021 New hire 15-Sep-2022

After the alerts job runs, the records in the Alert object would be like this (assume that the Job runs on 16-
Sep-2021):

Entity Type Name Entity Effective Date Alert Rule Name Alert Effective Date

Job Info Geoff Hill 15-Sep-2021 ContractRuleEnd 15-Aug-2022

Let us say on 1% Jan 2022, there is a new record added to Job info, where the employee becomes a permanent
employee (Employment type is also changed)

88178 Geoff Hill 15- Sep-2021 New hire 15-Sep-2022
88178 Geoff Hill 01- Jan-2022 Convert to

Permanent

Employee

In this case when the below rule is executed it evaluates the if condition as false. Therefore, the old alert is not
deleted.

Job Information Model.Contract End Date Value is not equalto  Job Information Model.Contract End Date.Previous Value

Job Information Model.Contract End Date Value is not equalto  Null
and Job Information Model.Event Date Value is before  Today()
and Job Information Model.Contract End Date Value is on or after Date Plus()

— Base Date: Today()
Number of Months: Null
Number of Days: 14

=]

Job Information Model.Event Date Value is after  Today()

In such a situation, you can add another condition like the one below. Set the alert effective date as 31-Dec-
9999.
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Job Information Model.Contract End DateValue is not equalte  Job Information Model.Contract End Date.Previous Value

and
Job Information Model.Contract End DateValue is equal to  Null

Then

Set Alert.Alert Message to be equalto  Contract End Date (CED_one Month)

Set Alert.Effective Date to be equalto  12/31/3999

Set Alert.Workflow Information to be equalto  Data Change(DTACHNG)

Set Alert.Delete Old Pending Alert Flag to be equalto  Yes

The "else if - then" ensures the old pending alert is deleted. However, a new entry in the alert object would be
created as below.

Entity Type = Name Entity Effective Date Alert Rule Name Alert Effective Date
Job Info Geoff Hill 15-Sep-2021 ContractRuleEnd 15-Aug-2022 -> Deleted
1-Jan-2022 ContractRuleEnd 31-Dec-9999

The alert created for 31-Dec-9999 is also not required and can be manually deleted from the transaction
"Manage Alerts and Notification" using the filter on "Alert Effective date."

7.13 Recommended Solution

7.13.1 Multiple countries with different document types and alert days

In the scenario where multiple countries have different time-based alerts, a recommended option is to use a
lookup table. For example, the USA requires an alert 3 days before the work permit expires, Australia requires
1 day, and Singapore requires 20 days before the expiry date. The lookup table keeps the business rule simple
and easy to maintain. Instead of having multiple IF/THEN conditions for different countries, only one IF/THEN
condition is needed for all countries.

7.13.1.1 Create a custom MDF object as the lookup table

¢ In Configure Object Definitions -> Create New, add a table. In this example, it is called Lookup Work
Permit by Country. The table includes the country, the document type, and the number of days to create
the alert.
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Configure Object Definitions

Search | Object Definition = Lookup Work Permitby Country) = Include Inactives: no - Create New Nosel
Object Definition: Lookup Work Permit by Country (cust_WorkPermit_byCountry)
*Code cust_WorkPermit_byCountry
* Effective Dating None;
AP Visibility Not Visible:
* Status Active:
MDF Version History Mo Selection
Default Screen
Label Loskup Work Permit by Country )
Description
API Sub Version V1.1
Subject User Field
‘Warkfiow Routing
Pending Data Mo
Todo Category Generic Object Change Requests
Fields
Name Database Field Name Maximum Length Data Type (21) More
Code externalCode 128 String Details
Name externalName 128 String Details
cust_Country sfFields.sfFieldl 38 Picklist Details
cust_docType sfields sfField3 38 Picklist Details
cust_numDays sfields sfield2 128 Number Details
cust_numMonths sfields sfieldd 38 Number Details
cust_slentMsg sfields sfFieldS 38 Generic Object Details
mafSystemEfiectiveStartDate effectiveStartDate 10 Date Details
mfSystemEfiectiveEndDate effectiveEndDate 10 Date Details
mdfSystemTransactionSequence transactionSequence 255 Number Details
mdfSysteminternalCode intemalCode 255 Mumber Details
Figure 40
o Details of Cust Country field:
Details
MName  cust_Country
Database Field Name  sfFields.sfFieldl
Maximum Length 38
Data Type Picklist
Valid Values Source  1SOCountryList
Hide Old Value No
Decimal Precision
Include Inactive Users No
Ul Field Renderer
Transient No
Help Text
Private or Sensitive Information  No
Show Trailing Zeros  No
Detfault Value
Hide Seconds Mo
Required No
Visibility Editable
Status  Active
Label Country (J
Cascade Mone
Inactivated By No Selection
End Of Period Mo
Rules
Extemal Code
Field Criteria
Source Field Name Destination Field Name Default Destination Value Status
Finished

Figure 41

o Details of cust_docType field:
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Details
Name
Database Field Name
Maximum Length
Data Type
Valid Values Source
Hide Old Value
Decimal Precision
Include Inactive Users
Ul Field Renderer
Transient
Help Text
Private or Sensitive Information
Show Trailing Zeros
Default Value
Hide Seconds
Required
Visibility
Status
Label
Cascade
Inactivated By
End Of Period
Rules
External Code
Field Criteria

cust_docType
sfRields.sfField3
38

Picklist
permitdoctype
No

No

Editable

Active

Document Type ()
None

No Selection

No

Source Field Name Destination Field Name Default Destination Value

Status

Figure 46

o Details of cust_numbDays field:

Details
Name
Database Field Name
Maximum Length
Data Type
Valid Values Source
Hide Old Value
Decimal Precision
Include Inactive Users
Ul Field Renderer
Transient
Help Text
Private or Sensitive Information
Show Trailing Zeros
Default Value
Hide Seconds

Status

Label
Cascade
Inactivated By
End Of Period
Rules
External Code
Field Criteria

cust_numDays
sfFields sfField2
128

Number

z

o

Editable
Active

No. of Days
None

No Selection
No

Source Field Name Destination Field Name Default Destination Value

Status

Finished

Figure 47

o Details of cust_numMonths field:
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Details
Name
Database Field Name
Maximum Length
Data Type

cust_numManths
stFields sfField4
38

Number

Valid Values Source
Hide Old Value No
Decimal Precision
nclude Inactive Users No
Ul Field Renderer

Transient

z

o
Help Text
Private or Sensitive Information No
Show Tralling Zeros No
Default Value
Hide Seconds No
Required No

End Of Period No
Rules
External Code

Field Criteria

Visibilty Editable

Status  Active

Label No. of Months {J
Cascade None

Inactivated By No Selection

Source Field Name Destination Field Name Default Destination Value

Status

Figure 48

o Details of cust_alertMsg field:

Details
Name
Database Field Name
Maximum Length
Data Type
Valid Values Source
Hide Old Value
Decimal Precision
Include Inactive Users
Ul Field Renderer
Transient
Help Text
Private or Sensitive Information
Show Trailing Zeros
Default Value
Hide Seconds
Required
Visibility
Status
Label
Cascade
Inactivated By
End Of Period
Rules
External Code
Field Criteria

cust_sleriMsg
sfrields.sfFieldS
38

Generic Object
MlertMessage
No

Ne

Editable

Active

Alert Message )
None

Nao Selection

No

Source Field Name Destination Field Name Default Destination Value

Status

Finished

Figure 49

o Picklist for permitdoctype:
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Admin Centre / Picklist Centre / Versions / m Delete

permitdoctype

Effective 31 Dec 1899

Name: Status
Active
Cade:

permitdoctype Effective Start Date

1 Jan 1900

Parent Picklist:

1SOCountryList (ISOCountryList) Legacy Picklist ID:
permitdoctype

Display Order.

Picklist Values (3) Search a + 1 iviE &

External Code Label Status Parent Picklist Value

AUS-02 AUS - Work Permit @ Active Australia (AUS)

F1 SGP-Work Permit @ Active Singapare (SGF)

N2 Work Permit @ Active United States (USA)

A2 SGP-Driver's Licence @ Active Singapore (SGP)

PHL-05 PHL - Driver's Licence & Active Philippines (PHL)

Figure 50

e Once the table definition is created, add the values to the lookup table for each country. In Manage Data

-> Lookup Work Permit by Country, add the value for the USA work permit.

o Australia Work Permit:

Manage Data

Search | ©. Lookup Work Permit by Country AUS_WorkPermit (003)  +  Include Inactives: o -

Lookup Work Permit by Country: AUS_WorkPermit (003)

* Code 003
Name  AUS_WorkPermit
Country Australia (AUS)
Document Type  AUS - Work Permit (AU5-02)

MNo. of Days 1

Mo. of Months

Alert Message Work Permit Alert 1 Day (Work_Permit_Alert_1d) [15]

Figure 51

o Philippines Driver's License:
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Manage Data

Search Lookup Work Permit by Country  + PHL_D

Lioos) - Include Inactives: no

* Code

MName

Country
Document Type
No. of Days
No. of Months
Alert Message

Lookup Work Permit by Country: PHL_DL (0005)

0005

PHL_DL

Philippines {FHL)

PHL - Driver's Licence (PHL-05)

0

1

Work Permit Alert 1 Month (Work_Permit_Alert_1m) [52]

Figure 52

o Singapore Driver's License:

Manage Data

Search | C. Lookup Work Permit by Country = sGPp_oLoood]  «  Include Inactives: o -

* Code

Name

Country
Document Type
Mo. of Days
No. of Months

Alert Message

Lookup Work Permit by Country: SGP_DL (0004)

0004

SGP_DL

Singapore (SGP)

SGP-Drivers Licence (AZ)

0

2

Work Permit Alert 2 Months (Work_Permit_Alert_2m) [75]

Figure 53

o Singapore Work Permit:

Manage Data

Search | C. Lookup Work Permit by Country = SGP_WorkPermit (002) - Include Inactives: no

Lookup Work Permit by Country: SGP

* Code

MName

Country
Document Type
No. of Days

No. of Months

Alert Message

_WorkPermit (002)

002

SGP_WorkPermit

Singapore (SGP)

SGP-Work Permit (F1)

20

0

Work Permit Alert 20 Days (Work_Permit_Alert_20d) [27]

Figure 54

o USA Work Permit:

44



Manage Data

Search | ©. Lookup Work Permit by Country = USA_WorkPermit (001] -  Include Inactives: no -

Lookup Work Permit by Country: USA_WorkPermit (001)

* Code 001
Mame USA_‘WorkPermit
Country United States {LUSA)
Document Type  Work Permit (N2)
MNo. of Days 3
Mo. of Months 0

Alert Message  Work Permit Alert 3 Days (Work_Permi

Figure 42

¢ Build a business rule to determine the document type and alert day from the lookup table.
In Configure Business Rules -> Create New Rule, build the rule "Work Permit Alert by Country".

Work Permit Alert by Country (Work_Permit_Alert_by_Country)

Basic Information Parameters

Start Date 030171800 Name Object

Rule Type Employee Updates (EmployesUpdates) Conizst System Contexd 5]

Description Visa and Work Permits Visa 2nd Werk Permits
Mert Mert

[ Variables

Visa and Work Permits.Expiry Date is not equalto  Null

Visa and Work Permits.Biographical Information.Employment Details.Job Information.Employee Status is equal to  Active (4595)
Select Visa and Work Permits.Biographical Information.Employment Details where...

Visa and Work Permits.Document Type is equal to  Lookup(Lookup Work Permit by Country)
Select Document Type
where...
Lookup Work Permit by Country. Document Type is equal to  Visa and Work Permits.Document Type
Lookup Work Permit by Country. Country is equal to  Visa and Work Permits.Country

Lm Visa and Work Permits.Expiry Date is on or after Date Plus()

Base Date: Today()
Number of Months:  Lookup(Lookup Work Permit by Country)
Select No. of Months
where...
Lookup Work Permit by Country. Country is equalto  Visa and Work Permits.Country
Lookup Work Permit by Country. Document Type is equal to  Visa and Work Permits.Document Type
Number of Days: Lookup(Lookup Work Permit by Country)
Select No. of Days
where...
Lookup Work Permit by Country. Country is equalto  Visa and Work Permits.Country
Lookup Work Permit by Country. Document Type is equalto  Visa and Work Permits.Document Type

Then

Set Alert.Workflow Information to be equalto  Manager(Manager)

Set Alert.Effective Date to be equal to  Date Plus()
Base Date: Visa and Work Permits.Expiry Date
Number of Months:  Multiply()
Value: Lookup(Lookup Work Permit by Country)

Select No. of Months

where...
Lookup Work Permit by Country. Country is equal to  Visa and Work Permits.Country
Lookup Work Permit by Country. Document Type is equalto  Visa and Work Permits.Document Type

Factor: -1
Number of Days: Multiply()
Value: Lookup(Lookup Work Permit by Country)
Select No. of Days
where...
Lookup Work Permit by Country. Country is equal to  Visa and Work Permits.Country
Lookup Work Permit by Country. Document Type is equalto  Visa and Work Permits.Document Type
Factor: -1

Set Alert.Alert Message to be equal to  Lookup(Lookup Work Permit by Country)
Select Alert Message
where...
Lookup Work Permit by Country. Country is equal to  Visa and Work Permits.Country
Lockup Work Permit by Country. Document Type is equal to  Visa and Work Permits.Document Type

Set Alert.Delete Old Pending Alert Flag to be equalto  Yes &* ~

Figure 56

e Set up the trigger in Manage Business Configuration -> workPermitinfo -> Trigger Rules section, and

add the business rule as saveAlert Event Type.
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= Employee Central
=  HRIS Elements

Employee Central

HRIS Elements  workPermitinfe

*Identifier WorkPermitinfo

P @ emailnfo . . B .
P @ emergencyContactPrimary Labet | Visa and Work Permits | ()
P & employmantinfo
@ globaldssignmentlnfo Default Labey | WWork Permit Info
b O g : '
> O
P & Enabled | Yes -
P @
o HRIS Fields
-]
(] onentNenRecurring * |dentifier Label Enzbled Mandatory (18} More
O mponentRecurring =
(] ntinfo country = Country ¥ ] Yes Yes Details w4
O nPayoutsinfo
P & personalinio ) —
P & personinfo document-type - Document Type ¥ Yes Yes Details o «
P & personRelationshiplnfa
P @ phonelnfo =
& userhccountnfo document-title = Document Title ¥ | Yes Mo Jetail: W <
b @ workPermitinfo
B HRIS Action X -
: HE document-number - Document Number ¥ ] Yes Mo letails o <+
b Employee Profile
p Filters izsue-date - Issue Date ¥ ] Yes Yes Detzils ﬂ 4
issue-place = Issue Place ¥ | ez Mo Details ﬂ A
issuing-authority = Issuing Authority ¥ ] ez Mo Details E &
expiration-date - Expiry Date ¥ ] ez Mo Details @ &b
is-validated = Validated ¥ | ez Yes Details ﬂ
Mo Selection  » ¥ ] No Mo Jetails
Trigger Rules
Base Object * Event Type * Rules Enabled (1) More
Work Permit Info = savedlernt - Work Permit Alert by Country ... = [® ‘fes » Details ﬂ' A
Figure 57

7.13.2 Best way to handle Global Assignment for alerts

¢ While an employee is an active expatriate on a global assignment, their home employment is dormant.
However, alerts related to either employment will apply. One such alert is the message indicating the
upcoming end date of the global assignment. An example of another alert related to home employment
would be if an employee updates their home address while on the global assignment. If there is an alert
configured for address changes, this will trigger.

e To be able to configure an EC Alert to notify both the Home and Host manager that the Global Assignment
is ending in x number of days, this will require alert rules to be created. Using 2 Alert rules, 2 Alert Message
objects and,1 Workflow object. Both rules need to be configured on jobinfo as saveAlert.

7.13.3 How to debug an alert and test

o During testing, if the actual due date in the business rule is many days ahead, reduce it to a shorter number
of days. Instead of months or weeks in the future, change it to days to trigger the alert sooner.

e Set up the test data so that an employee has an end date in the future.
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Arthur Smith (asmith) s Associate, Brand & Marketing

< AL INFORMATION EMPLOYMENT PAYROLL INFORMATION PAYROLL
Work Eligibility Visa and Work Permits ¢
Country United States

Document Type  Work Permit
Document Title -

Document -
Number

Issue Date 01 Sep 2018
Issue Place -

Issuing -
Authority

Expiry Date 27 Sep 2019
Validated Yes
Attachments -

Figure 58

'& f’ Alex Chua (alexc) - President sEA

<{ AL INFORMATION EMPLOYMENT PAYROLL INFORMATION PAYROLL
Work Eligibility Visa and Work Permits  #
Country Singapore

Document Type  SGP-Work Permit
Document Titlle -

Document -

Number

Issue Date 01 Sep 2018
Issue Place Singapore
Issuing -

Authority

Expiry Date 31 Oct 2019
Validated Yes
Attachments -

Country Singapore

Document Type  SGP-Driver's Licence
Document Title -

Document -
Number

Issue Date 01 Jan 2017
Issue Place -

Issuing -
Authority

Expiry Date 31 Dec 2019
Validated Yes
Attachments. -

Figure 59




QD Michael Schmidt (mschmidt) « capacity Planning Manager

< ALINFORMATION EMPLOYMENT PAYROLL INFORMATION PAYROLL
Work Eligibility Visa and Work Permits
Country Australia

Document Type  AUS - Work Permit
Document Title

Document

Number

Issue Date 01 Sep 2018
Issue Place

Issuing Sydney
Authority

Expiry Date 14 Sep 2019
Validated Yes

Attachments

Figure 60

-~
g» Anthony Gonzales (agonzales) « Management & Planning

. EMPLOYMENT |

< AL INFORMATION PAYROLL INFORMATION PAYROLL
Work Eligibility Visa and Work Permits
Country Philippines

Document Type  PHL - Driver's Licence
Document Title

Document
Number

Issue Date 01 Sep 2018
Issue Place

Issuing
Authority

Expiry Date 31 Dec 2019
Validated Yes
Attachments

Figure 61

e Set up a one-time "EC Alerts & Notifications" job in Provisioning. Run this Job.

e In Admin Center -> Manage Alerts & Notifications, search for EC Alert on Work Permit. It lists all the
alerts that have been created by the Job, indicated by the Alert Creation Date. The Alert Effective Date is
when the alert will be created on the To-Do section Take Action tile, and an email notification will be sent
to the employees according to the workflow.
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Admin Centre /

Y i Delete

Manage Alerts And Notifications

Pending Alerts (5) Pending To-Dos (...)

—_— »

Initiated For *Alert Type *Entity Type Alert Effective Date Entity Effective Date Alert Message Alert Rule Name
No Selection EC Alert o Visa and Work ...  ~ dd MMM yyyy -... [ No Selection ~ No Selection ~
-
Entity Type Initiated For Entity Effective Date  Alert Message Alert Rule Name Alert Workflow  Alert Effective Date  Alert Creation Date  Actions
Visa gnd Work Anthony Work_Permit_Alert_1 Work_Permit_Alert_by_Count Manager 30 November 2019 16 September 2019 [Delete
Permits Gonzales m ry
Visa ?”d Work Alex Chua Wark_Permit_Alert_2 Work_Permit_Alert_by_Count Manager 31 October 2019 16 September 2019  |Delete
Permits m ry
Visa and Work Alex Chua Worke_Permit_Alert 20 Work Permit Alert by Count . o or 11 October 2019 16 September 2019 [Delete
Permits d ry
\;:?m?gd Work Michael Schmidt Work_Permit_Alert_1d Work_Permit_Alert_by_Count Manager 22 September 2019 16 September 2019  Delete
\F’::‘ram?tnsd Werk Arthur Smith Work_Permit_Alert_3d ::f”kjerm‘tfme”fbyfcoum Manager 24 September 2019 16 September 2019 |Delete
Figure 62

Change the business rule if the alert is wrong due to incorrect business rule logic. Existing alerts are sent
based on business rules when the alerts were created. If the business rule is changed, existing alerts must
be removed. To remove outdated alerts, click on the Delete button next to the Alert in Admin Center ->
Manage Alerts and Notifications.

After the business rule is modified, execute the one-time "EC Alerts and Notifications" job in Provisioning.
Verify the alerts in Admin Center -> Manage Alerts and Notifications. As the Job checks the last modified
status of the record, it is important to update the record so that the change in the data triggers the business
rule. Repeat this step until the alerts are displayed with the correct Alert Effective Date.

When the alert date arrives, go to Homepage -> To-Do section -> Take Action tile, and verify the alert
with the appropriate message exists. In addition, an email notification is received if it is configured in the
workflow.

Note that it is not possible to test an alert that is due one day immediately after the one-time job run date.
To test an alert with one day lead time, make the expiry date two days ahead of the day when the system
job runs. For example, the expiry date of the work permit is due on September 14, and today is September
13. When the one-time Job runs in Provisioning on Sept.13, it does not create an alert because it does not
consider today to be one full day ahead of the due date. Instead, set up the end date to be Sept.15. When
the Job runs on Sept.13, it creates the alert with an Alert Effective Date of September 14, one full day
before the expiry date.

7.13.4 How to make sure there are no duplicates in Alert object

For each object with alert business rules being set up, check that the rules are not created for the same
alert effective date.

If the same alert message is sent by different business rules on the same date, only 1 To-Do item and 1
email notification are sent. If the same alert message is sent by different business rules on 2 different dates,
a To-Do item and an email notification are sent on the first trigger. When the rule on the second date is
triggered, the first To-Do item is deleted. A new To-Do item is created, and a new email notification is sent.

Use a standardized naming convention for alert messages and workflows. If the same message or workflow
is created, this identifies the possibility of duplicated alerts that should be deleted.
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e Use alookup table when there are multiple alerts on the same alert objects. Each row in the table contains
unique alert information. This helps to prevent creating duplicate alerts.

7.13.5 How to avoid inactive employees

e To avoid creating alerts for inactive employees, set the IF condition in the business rule to check for active
employee status from the Job Information object. Only include an employee with employee status
Active/Suspended/Dormant/Paid Leave/Unpaid Leave.

Work Permit Info Model.Biographical Information.Employment Details.Job Information.Employee Status is equal to Active (4595) & «
Select Work Permit Info Model.Biographical Information.Employment Details where...

Work Permit Info Model.Biographical Information.Employment Details.Job Information.Employee Status is equal to Suspended (4599) & ~
Select Work Permit Info Model.Biographical Information.Employment Details where...

or@ > Work Permit Info Model.Biographical Information.Employment Details.Job Information.Employee Status is equal to Dormant (4603) & &
Select Work Permit Info Model.Biographical Information.Employment Details where...

Work Permit Info Model.Biographical Information.Employment Details. Job Information.Employee Status is equal to Paid Leave (4597) & =
Select Work Permit Info Model.Biographical Information.Employment Details where...

Work Permit Info Model.Biographical Information.Employment Details.Job Information.Employee Status is equal to Unpaid Leave (4596) & +
Select Work Permit Info Model.Biographical Information.Employment Details where...

Figure 63

¢ Ifinactive employees are not excluded from the business rule, alerts are created for terminated employees.

However, these alerts will not be sent to terminated accounts.

7.13.6 How to avoid alerts created for historical records

e Asthe EC Alerts and Natification job in Provisioning consider all records based on the last modified dates
during the rule evaluation, the IF condition can be used to only include future and current records. This
can be accomplished by using the event start date and end date of the triggering field.

Job Information Model. Job Information.Event Date is before  Today()

and

Job Information Model.Contract End DateValue is on or after  Today()

or

Job Information Model.Event Date Malue is on or after  Today()

Figure 64

7.13.7 Orphaned alerts

e Alerts can become orphaned due to the following possibilities:

o Data that triggers the alert has been removed

o Tokens or tags in the alert message are incorrect
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o An alert message has been removed
o An alert message with missing translation for locale
o An alert message with the missing default language

o Alert is removed from the database

o Alert workflow has been removed

o SaveAlert rule is removed

o The rule condition is changed after the rule has been generating alerts

When the alert is triggered, the orphaned alert appears with an error message.

Reminder: [[SUBJECT_USER]] [[EVENT_REASON]] is changing

If the translation for an alert message is missing, it causes an error "EC Alerts: Alert Notification Email
Content Error — [[OBJECT_NAME]]".

If the default language for the alert message is missing, it causes the Job to fail with a "NullPointerException”
error. The error is "EC Alerts: EC Alerts and Notifications job fails with "null object loaded from local variable

‘conn™,

If the rule is deleted or changed, existing pending alerts will still be sent and not updated by changing the
rule. To prevent duplicate and incorrect alerts from being sent, the Provisioning job must be set with a
different Run From date to include records to be scanned again.

o If the same record is updated, the existing alert will be deleted and it is replaced with a new alert based
on the new rule.

If a new record is inserted (with a different alert date), the existing alert from the previous record will still be
sent.

7.13.8 How to stop alerts

¢ In some conditions, alerts are not desirable, such as loading contract end dates in the past. There are a
couple of options to prevent alerts from being triggered:

o Configure the business rule contexts so that the business rule is not "run".

In Admin Center -> Manage Business Configuration, go to the business rule that triggers the
alert and click on Details. For the contexts that apply to data loads, such as Imports, Mass
Changes, and Off-Cycle Batch Events, change the value to No so that the business rule will not
be executed to create the alert.
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Details

Base Object
* Event Type
* Rules

Enabled

Rule Contexts

Edit Ul (MS5 [/ ESS)

History Ul

Imports |\

Mass Changes M

MNew Recruit/Rehire Ul

OffCycle Batch Events

Termination Ul

Figure 65

o Stop the jobs in Provisioning so that there is no monitoring of dates.

Job Information Madel

saveAlert

Yes

Yes

fes

Yes

Yes

Do not schedule the EC Alerts and Notifications in Provisioning

4

tract End Date Alert

-

CONTR...

S|

- &

Do not schedule the bizX Daily Rules Processing Batch in Provisioning for Off-Cycle Batch

Events

7.13.9 How to avoid receiving multiple alerts

¢ An employee is likely to have multiple records of an end date (e.g., contract end in Job Information) with
the same value. If the condition to create an alert is not specific, multiple records may be included for

the alert.

In the business rule, use 'Model' base object to compare if the current value is different than the previous value

to create the alert.

7.13.10 What not to do in Business Rule for alerts

7.13.10.1 Do not use "Always True" in IF Condition
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& Variables

A I

i This rule is always true.
To add an expression please untick the Always True tick box.

Then

Set AlertWorkflow Information to be equalto  Employee End Date Aleri(Employee_Alert) & +

Set Alert.Effective Date to be equal to  Date Plus() # =

Base Date: Job Information Model.Contract End DateValue
Number of Months: 0
Mumber of Days: -14

Set Alert.Alert Message to be equalto  Contract End Date (CONTRACT_END_DATE) &=

Figure 66

e An alert should be created only for a specific condition to avoid creating alerts for every change. Always
set the IF condition in the business rule, and do not use the "Always True" feature.

e "Always True" in the IF Condition will create alerts for ALL records that were modified, even historical
records.

e If the alert is for a Termination type of alert, then the "Always True" condition will trigger alerts even if the
employees are not terminated.

e |If mass creation of incorrect alerts is generated, use Manage Alerts and Notification to delete the alerts
created.

7.13.10.2 Do not use "is equal to Date Plus ()" in IF condition

= I
Job Information Model.Contract End Date.Value is not equalto  Job Information Model.Contract End Date.Previous Value
Job Information Model.Contract End DateValue is not equalto  Null
and
Job Information Model.Contract End DateValue is equalto  Date Plus()
Base Date: Today()
Number of Months: Null
Number of Days: 14
Then

Set AlertWorkflow Information to be equalto END_DATE_ALERT

Set Alert.Delete Old Pending Alert Flag to be equalto  Yes

Set Alert.Effective Date to be equal to  Date Plus()

Base Date: Job Infermation Model.Contract End Date Value
Number of Months: MNull
Number of Days: -14

Set Alert.Alert Message to be equalto  Contract End Date (CONTRACT_END_DATE)

Figure 67
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o Alert will only get created if data was last modified and the Job ran successfully on Date Plus () date. If the
Job fails on this date, an alert can never be triggered again, even if you change the run date of the Job in
Provisioning. In the example above, if the Job fails, when the Job runs successfully the next time (next
day), it will have passed the date Plus() result (today + 14 days).

7.13.10.3 Do not use ELSEIF and ELSE

The ELSEIF and ELSE statements are not processed by the rule. If multiple alerts are required (e.g., two
months and 1 month before due date), then create one rule per alert.

7.13.11 Deep Link to People Profile in Email Notification

e In the Alert email notification, a deep link can be added to connect user directly to the portlet where the
data change is.

e A new tag [[VIEW_BLOCK_ON_PROFILE]] can be included in the Alert Description or the Localized
Description.

Manage Data

Search ‘Q Alert Message  w | |Q Contract End Date (CONTRACT_EN - ‘ Include Inactives: Create New
Alert Message: Contract End Date (CONTRACT_END_DATE)
Name *  Centract End Date
External Code * CONTRACT_END_DATE
Effective Status *  Active
Alert Header ~ Contract End Date L\\)

Alernt Description Contract End Date for [[SUBJECT_USER]] is less than 14 days away. please decide appropriate action.

Localized Header *  contract End Date () @

Localized Description *  contract End Date for [[SUBJECT_USER]] is less than 14 days away, please decide appropriate action. Click Link [VIEW_BLOCK_ON_PROFILE]. {§ @

Figure 68

e User clicks on the link to go to the People Profile page, where the data change occurs.

Take Action
 — Contract End Date
- Contract End Date for Jane Doe is less than 30 days away, please decide I'm Done :
appropriate action. Click link here. No Due Date |
Close

Figure 69
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In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release any functionality
mentioned therein. This document, or any related presentation, and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are
all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this document is not a commitment, promise, or legal obligation
to deliver any material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are
cautioned not to place undue reliance on these forward-looking statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other
countries. All other product and service names mentioned are the trademarks of their respective companies. See for additional trademark information and notices.
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